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Mobile Parent Application for the iPhone

The purpose of the Mobile Parent Application is to provide parents with another method of receiving their ParentLink messages from
their district and school. It allows easy access to all ParentLink messages onto their handheld iPhone or iPad device.

1. Once the application is downloaded, select the Mobile Parent icon on the device.

T

2. Type in the name of your school district and select it when it comes up in the search results.

Y PARENTLINK

t To get started,
find your district.

3. There are multiple ways to Log into Parent Mobile. First, you can simply enter your login ID and password (same credentials as if one
were logging in over the web interface) and hit the Log in button. Alternatively, you can authenticate through Facebook or Google (if
available, can be activated or deactivated by you District.)

Change District
|
|

District Name

Or log in with:
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information, school information and edit settings.

ParentLink School Directory
Student

5. To view the ParentLink messages, select the Messages icon.

\ A

—r

Messages
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4. The Home page is the first screen shown. From this page parents can access, their Messages, personal account, student’s

6. All ParentLink messages the parent has received will be listed. Messages that have audio attached to them will be denoted with an

audio icon on the message itself. To view the message, tap on the title.

information will be provided below.

Home Messages

Alerts

Tap here to configure alerts >

Inbox
Daily Attendance Messa...Nov 7
_ <) >
lunes, el 7 de noviembre, 2011
Estimado/a Jody Araque, El propésit...
Daily Attendance Mess... Oct 25

9>

martes, el 25 de octubre, 2011

7. Also, by clicking on “Tap here to configure alerts”, parents can customize how they receive message and grade alerts. More
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Estimado/a Jody Araque, El propésit...
Daily Attendance Mess... Oct 21
<) >

viernes, el 21 de octubre, 2011

Estimado/a Jody Araque, El propésit...
Daily Attendance Mess... Oct 19
LANCE ARAQUE ) >

miércoles, el 19 de octubre, 2011

Messages 1o0f1 @[

PTA Reminder
Aug 29, 2011 3:14 PM

From Horne, Diana

Audio (0:03) @

This message is only available as a
recording.

To delete the message, select the trash can icon on the top right corner.

http://documentation.parentlink.net/help-center/mobile-parent-application/

8. Alltext and audio (if applicable) will be shown on the message. To listen to the audio, click on the small blue play button.

1. The parent can also receive push notifications, or pop-up notifications, whenever a new message comes in. This option can be

selected when the application is first downloaded, or within the “Notification” setting within the device. Push notifications appear as

seen below (they will appear on whatever screen the parent is currently on:

ParentLink

Mew Message Received: Teacher
Night

| |

the Home page.

-

ParentLink Parent

. Parents can also view their own information as well as edit their account password. This is done by clicking on their own name from

. An overview of the parents’ information will be displayed. Shown is the name, any delivery addresses (phone number, email, mailing

address, etc.) as well as their students. Any phone number or email address can be contacted by tapping on the number or email

desired
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Change Password >

Home (801) 360-1310

Email diana.horne@parentlink.net

- ParentLink Student

4. Parents can edit their password by selecting the Change Password field.

————
Change Password >

5. Type in the current password at the top, then type in the new password twice and select Save new password.

parentLink  Edit Password

Current password

New password

Confirm new password

a|wle|R|T|v|u]i]o]p
Als|p|Fla|H]J]K|L
lz|x|c]vis|njuiL.

.M23 m Next

6. From the Home page, parents can view their student’s information by selecting their student’s hame.
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7. Parents cannot edit their child’s information from this interface except for the profile picture on the left side. If changes are needed,
contact the school administrator.

Home Account Info

ParentLink Student
Grade Level: 11
Student ID

Upcoming Assignments >

) =1 Classes >
@ Attendance >
Cafeteria Balance $1.25

Delivery Addresses

Home

Address

8. Future assignments assigned by the teacher will be displayed under the “Upcoming Assignments” section.
9. By selecting the Classes section from the Account Info page, all the classes the child is enrolled in will appear along with the teacher
name and overall grade.

Classes

Second Quarter

Oct 18, 2011 - Jan 4, 2012

Per. 1 Research | >
Per. 2 Research Il 2
Per. 3 English Il 85% (B) >
Per. 4 Economics 91% (A-) >
Per. 5 US History 92% (A-) >
Per. 6 Algebra Il 91% (A-) >
Per. 7 Marine Science | 86% (B) >

10. To view more detailed information for a specific class, tap on the desired class Period. The Class Info page will then be displayed.

Classes Class Info

Per. 3 English il

Overall Grade: B
Score: 85%
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# Assignments >

0 Attendance >

Updated Friday @ 12:30 AM

J

3 writing prompts first week

78/100 Oct24 >
TRANSFER GRADE Oct24 »
GRAMMAR ASSIGNMENTS....

78/100 Oct24 >
VOCABULARY WORKBOOK...

80/100 Oct 25 »
success skills through week...

80/100 Oct 31 »
Inside Transfer grade from sc...

83/100 Novs >
success skills ending Nov. 2

83/100 Nov3 >
graded assignments folders... Nov 8 »

Back  Assignment Info <]
TRANSFER GRADE
Teacher

Course Per. 3 English Il

Student

Due Mon, Oct 24, 2011

Possible 100

per.3Engish il = Attendance Iy

Tatale
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11. To see the current assignments for the selected class, select the Assignments section. All of the assignments for the current
quarter will be displayed with the date and score on the Assignments page.

Per.3 English Il - Assignments

12. To view the specific assignment, select the assignment name and all the information will be displayed.

Parents can also view their child’s attendance from this interface. This can be viewed from the main Student Info page to see the
overall attendance, or by selecting the “Attendance” section from the Class Info page of a specific class.
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LRS- TS

All Day Unexcused Absence
AUAU

Period Absent Excused
PAE

' Period Absent Unexcused
PAU
Mon, Nov 7, 2011
All Day Unexcused Absence
Per. 3 English 11l
Fri, Oct 28, 2011
Period Absent Unexcused
Per. 3 English 1l
Fri, Oct 21, 2011

Period Absent Unexcused
Per. 3 English 1l

School Directory

ParentLink HS

pirectory  ParentLink HS

Phone 555-555-5555

Email support@parentlink.net

http://documentation.parentlink.net/help-center/mobile-parent-application/

1. To view school information, select the School Directory icon from the Home page.

2. All schools the parent is affiliated with will be displayed. Tap on the school name that is desired to be viewed.

Home = School Di rectory

3. The phone number, email and address of the school should be displayed.
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Address 555 ParentLink Way
ParentLink, UT 84601

4. To call the school, simply tap on the Phone number and click on the Call button that comes up.

Cancel

5. To email the school, tap on the Email field and the parent’'s email application will automatically open up a new message ready to be
created.

Cancel New Message Send

To: support@parentlink.net
Cc/Bee, From: horne.diana@gmail.com

Subject:

6. To map the location of the school, tap on the Address and select the View in Maps Application to be automatically opened up and
identified within a map.

View in Maps Application

Cancel

Parents can also customize the settings of this application; how they receive which types of notifications for grades, assignments and
attendance. This is found by clicking in the Settings icon from the Home page.

&

Settings

This will display the Alerts page, where the parent can turn notifications Off/On for certain thresholds such as a certain letter grade,
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grade percentage, missing assignments, etc.

Home Settings

Alerts

New message On »
Missing assignment Ooff »
Class grade drop Ooff »
Low score Off >
Class grade update Ooff »
Assignment update Ooff »

7. To log out of the Mobile Parent Application, visit the Home page and select the small ‘i’ icon on the bottom left corner.

8. Tap on the Log out field.

Home ParentLink

Log out csupport9 >

v. 1.0.0 (104)

9. Finally, select the Log out button.

Cancel

loading
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