
Mobile Parent Application for the iPhone
The purpose of the Mobile Parent Application is to provide parents with another method of receiving their ParentLink messages from

their district and school. It allows easy access to all ParentLink messages onto their handheld iPhone or iPad device.

Once the application is downloaded, select the Mobile Parent icon on the device.1.

Type in the name of your school district and select it when it comes up in the search results.2.

There are multiple ways to Log into Parent Mobile. First, you can simply enter your login ID and password (same credentials as if one

were logging in over the web interface) and hit the Log in button. Alternatively, you can authenticate through Facebook or Google (if

available, can be activated or deactivated by you District.)

3.
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The Home page is the first screen shown. From this page parents can access, their Messages, personal account, student’s

information, school information and edit settings.

4.

To view the ParentLink messages, select the Messages icon.5.

All ParentLink messages the parent has received will be listed. Messages that have audio attached to them will be denoted with an

audio icon on the message itself. To view the message, tap on the title.

6.

Also, by clicking on “Tap here to configure alerts”, parents can customize how they receive message and grade alerts. More

information will be provided below.

7.
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All text and audio (if applicable) will be shown on the message. To listen to the audio, click on the small blue play button.8.

To delete the message, select the trash can icon on the top right corner.

The parent can also receive push notifications, or pop-up notifications, whenever a new message comes in. This option can be

selected when the application is first downloaded, or within the “Notification” setting within the device. Push notifications appear as

seen below (they will appear on whatever screen the parent is currently on:

1.

Parents can also view their own information as well as edit their account password. This is done by clicking on their own name from

the Home page.

2.

An overview of the parents’ information will be displayed. Shown is the name, any delivery addresses (phone number, email, mailing

address, etc.) as well as their students. Any phone number or email address can be contacted by tapping on the number or email

desired

3.
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Parents can edit their password by selecting the Change Password field.4.

Type in the current password at the top, then type in the new password twice and select Save new password.5.

From the Home page, parents can view their student’s information by selecting their student’s name.6.
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Parents cannot edit their child’s information from this interface except for the profile picture on the left side. If changes are needed,

contact the school administrator.

7.

Future  assignments assigned by the teacher will be displayed under the “Upcoming Assignments” section.8.

By selecting the Classes section from the Account Info page, all the classes the child is enrolled in will appear along with the teacher

name and overall grade.

9.

To view more detailed information for a specific class, tap on the desired class Period.  The Class Info page will then be displayed.10.

Mobile Parent Application | ParentLink Documentation http://documentation.parentlink.net/help-center/mobile-parent-application/

5 of 9 2/6/2012 12:06 PM



To see the current assignments for the selected class, select the Assignments section. All of the assignments for the current

quarter will be displayed with the date and score on the Assignments page.

11.

To view the specific assignment, select the assignment name and all the information will be displayed.

Parents can also view their child’s attendance from this interface. This can be viewed from the main Student Info page to see the

overall attendance, or by selecting the “Attendance” section from the Class Info page of a specific class.

12.
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To view school information, select the School Directory icon from the Home page.1.

All schools the parent is affiliated with will be displayed. Tap on the school name that is desired to be viewed.2.

The phone number, email and address of the school should be displayed.3.

Mobile Parent Application | ParentLink Documentation http://documentation.parentlink.net/help-center/mobile-parent-application/

7 of 9 2/6/2012 12:06 PM



To call the school, simply tap on the Phone number and click on the Call button that comes up.4.

To email the school, tap on the Email field and the parent’s email application will automatically open up a new message ready to be

created.

5.

To map the location of the school, tap on the Address and select the View in Maps Application to be automatically opened up and

identified within a map.

Parents can also customize the settings of this application; how they receive which types of notifications for grades, assignments and

attendance.  This is found by clicking in the Settings icon from the Home page.

This will display the Alerts page, where the parent can turn notifications Off/On for certain thresholds such as a certain letter grade,

6.
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loading

grade percentage, missing assignments, etc.

To log out of the Mobile Parent Application, visit the Home page and select the small ‘i’ icon on the bottom left corner.7.

Tap on the Log out field.8.

Finally, select the Log out button.9.
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